Erik and Kristi Poole
26526 S. Cow Creek Road
Millville, CA 96062
(530) 547-5464
epoole@gmail.com

September 15, 2014

To Whom It May Concern:

'Re: Reference Letter for Mike Shufelberger and Shufelberger Construction, Inc.

We have employed Mike Shufelberger and Shufelberger Construction Inc. on several projects since we
returned to the Redding area in 2006. The projects have covered a wide array: a major remodeling of 7,000+
square feet including kitchen, bedrooms, bathrooms, flooring throughout; new construction of 1000+ square
feet of pool house, patio and pool area; remodel of two bathrooms; installation of a large solar array and
many small repair and replacement projects.

We have used Mike as both a general contractor and a superintendent over various and multiple sub-
contractors. Mike and his crew are consistently conscientious, punctual and focused on making sure that the
client is well-informed and completely satisfied with the project outcome. We have come to rely on Mike and
his crews for literally all of our construction, remodel and repair needs. We have never been disappointed
and feel like Mike is always “on our side” throughout the projects. He always allows us to give our input on
decisions, and carefully explains the various concerns we might want to weigh in our decisions. The outcome
is always the same - the job done right the first time, and no need to worry about it again.

Mike sources and manages sub-contractors that consistently do excellent work and maintain Mike’s timelines
and quality standards. Mike always respects our needs and property first, and demands the same of his sub-
contractors. This all shows in the quality of the finished project.

Mike and his crew consistently explain the inputs (e.g., purchasing fixtures, or deciding on certain finish
objectives) required to make a project run smoothly and successfully. We feel like a part of the team, and
clearly understand what it is that we can or must do in order to ensure all the efforts of Mike’s crews and the
sub-contractors can run on time and with the best possible outcome. We never have to worry about the
management of schedules or sourcing — Mike's full service approach allows us to focus on the most important
elements to us, and trust that everything else is handled professionally and appropriately.

We would recommend, and have recommended, Mike Shufelberger and Shufelberger Constructions Inc.’s
services without reservation. Recommendations we have made to our family and friends in the area have all

resulted-in-eustomers-with-satisfaction-equal-to-ours——— S e e T e

We would be happy to field any questions you might have regarding this recommendation. Please do not
hesitate to contact us at the addresses above.

With best regards,

Erik and Kristi Poole




